
CONNECT TO  
HOUSING AND SERVICES 
Orange County Housing 
Helpline

•	 Homelessness prevention 
•	 Eviction prevention
•	 Shelter referrals 
•	 Permanent housing 
•	 Connections to security deposits, utility deposits, 

rental assistance 
(all program availability dependent on funding) 
Monday-Friday, 10am-4pm 
(919) 245-2655 
housinghelp@orangecountync.gov
In-person drop-in hours: 
Mondays, 9am-1pm
IFC Commons 
110 West Main St, Carrboro
Tuesdays and Thursdays, 8:30am - 4pm
Southern Human Services Center 
2501 Homestead Rd, Chapel Hill 

HELP FOR PEOPLE  
LIVING UNSHELTERED
Street Outreach, Harm 
Reduction and Deflection 
(SOHRAD) team

•	 Welfare checks for people 
living outside or in cars

•	 Connections to housing & services

•	 Case management and peer support

•	 Harm Reduction outreach 

•	 Law enforcement deflection or warm hand-off 
where safety is not an issue

Monday-Friday, 8am-9pm  
Saturday, 12 noon-9pm 
(919) 886-3351 
SOHRAD@orangecountync.gov

Chapel Hill Police Department Crisis Unit Hours:  
Monday-Friday: 7am-12:30am

Help for people 
experiencing 
homelessness


